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Target Audience of this Operating Manual

ThisOperatingManual is designed to introduce Daikin on Sieudbasedfeatures available tthe
Operator, TrainedOperatorand OwnerRoles performing operational taslsuchas monitoringof
equipment statussetting of operational sepointsand schedulersf the connected HVAC
equipmentand system controls solutions

Scope ofthis Operating Manual

ThisOperatingManual introduces the generic features of the Daikin on 8aadbasedapplication.
It doesnot address the functionality afonnected HVAEquipmentand system controllers, such as
Chillers Air handling units (HU39, intelligent chiller room managerG@M), etc.

Fordetailed information on equipment and system controllers please consult thetifp
Operating Manuals.

Exemption from liability

The content of this document was reviewed to ensure it matches the hardware, software and
firmware described hereirDeviations cannot be precluddebwever, so that we cannot guarantee

that the document m&ches in full the actual device/system. The information provided in this
document is reviewed on a regular basis and any required corrections are added to the next edition.

Feel free to contact the Daikin on Site support teaifgs.technicalservices@daikineurope.coimn
you identify errors or deviations between described and actual Daikin on Site functionality.

A few notes before you get started

The structure and content of thiSpetatingmanual is partially outlined as a tutorial, especially in
chapters that describe more comprehensive functionality, such as Alarm notifications, Schedulers,
Personalised dashboards.

It makes good sense to have Daikin on Site at your fingertips wheregaol thisOperatingmanual
to try out described functionality.

Supported web -browsers
The following bowsers are supported by Daikin on Site:

-~
o ‘

Mozilla Firefox a/ 2

Google Chrome = e

Safari
Microsoft Edge

=A =4 =4 =4
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User roles

Daikin on Site supporfs/e User roés:

= =4 =4 =4

and maintenance
1 Daikin Servicawith full access to all data points

Operatorwith read only acces® data points
Trained operatoiwith access tmperationaldata points and settings
Ownerwith access to operational data points and settings

External servicawvith access tmperational data points andome settings forammissioning

Access to Daikin on Site functiaesiso User role specific:

Operator

(® @ @)

Trained Operator

Owner

External Service

Plant dashboard

Data points N
Alarms

Web graphic

History

Schedulers

Documentation

o

Plant dashboard

Data points )
Alarms

Web access

Web graphic

History

Schedulers

Documentation

Plant dashboard

Data points N
Alarms

Web access

Web graphic

History

Schedulers

Documentation

Plant settings /

Plant dashboard

Data points N
Alarms

Web access

Web graphic

History

Schedulers

Documentation

‘

Daikin Service

Plant dashboard

Data points N
Alarms

Web access

Web graphic

Upgrade

History

Schedulers

Tasks

Documentation

ThisOperatingmanual describes functionalities availalaled/or relevant forthe Operator, Trained
Operatorand OwnerUser roles.

Note: TheTrained Operatorole andthe Ownerrole have the same data point read and write
access. The only difference between the two roles is thatiheerrole has access télant settings
that allows this role to manageélant usersand create alarniotifications.

Note: As this manual describes seveldser roles, aeen shotsand descriptions might address
functionalities that are not available to a specific User role. It is stated throughout the manual for
which User roles a speiiffunction is available.

D-SOMDSRL823EN
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The first time you Sign -in to Daikin on Site

In order to Sigxan to Daikin on Site you need to be invited. That happens vehBaikin on Site
Administrator has granted you access to amenore Plants and you receig@n emailfrom Daikin
on Site with a temporary password.

Sign In

E-mail address

Password

Cannot access your account?

With the Emailinvitation on hand youake the followingsteps

1 Navigate to/V\WW.DaikinOnSite.corand you will see the landing page with the Siign
mask shown atwve.

9 Enter your Email address and youtemporary) password and cli¢kgn in

1 You are then requested to chantgee temporary password
o Note: A secure password consists of at least 8 characters argd imclude at least

onenumberand one special character
1 Create and confirm your secuasd personapassword
1 ClickChange passworto confirm your personal password

1 Your personal password is now active and you are forward€&htkin on Site main page.

Security functions for Sign-in and Sign-out
Note the following securityfunctions for Sig#in and Sigrout:
1 Yoursession isutomaticallyended after 30 minutes of inactivitipaikin on Site then
automaticallyreturnsto the landing page.
o Note: Only activity on the firstveb-browsertab is registered, when workingith
multiple webbrowser tabs.
1 Your user account is locked after 5 failed attempts to enter your passward are then
referred to theForgot passwordunction, which will allow you to set a new password

i For security reasons, a new Sign-in is automatically required after 24 hours of uninterrupted
user activity.

Did you forget your password?
Use the Reset password function if you have forgotten your password and follow the instructions.
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Daikin on Site main portal

- m m m
' DA ’K’ Daikin Cecchina Engineering (DAE) ¥ English (United States) ¥ reneaamodt®yahoo.com.sg ¥
I 1
DASHBOARDS OPERATING ADMINISTRATION
-
Dashboara; s > Map
— —
Map Online state viiC
Overview - |
B S X 4, Faith
Map  Swelice 0slo Vinterpark O, Heggehullet ’»’;,f L4
%.
%
- =
KT K Mus Q
HOLMENKOLLEN
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N w GREFSEN
. ¢ ;;'{M Ullevaal Stadion'® 5]
sterd m
» o &
G 5 Q i = &
LN
lum o
@) ULLERN MAJORSTUEN ! [122]
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£ i SOFIENBERG = v
Bekk FROGNER Nationaltheatret @ Munchmuseet
@ Oslo
(i) Dperahuset Osk
. / Sabidh o) S Cé shuset Oslo
' GAMLE OSLO
Vikingskipshuset @ oo
by fe}
oo
Hovik Verk Ekebergsletta
© Henie Onstad Kunstsenter EKEBERG 7 ooe &
BEKKELAGET
(ce B +
LAMBERTSETER
GO g'e Ul Map Gata 2077 Cooge  Terma of Use
© Daikin Applied 2014 - 2017 All Rights Resarved

Above you see the Daikin on Site mportal with the markings 1 to 6 that are explained betow

1. Refers to thespan of the Daikin on Sifgimarynavigationribbon
2. Refers to the primary navigation functions within Daikin on Site
a. DASHBOARDS
b. OPERATING
c. ADMINISTRATION
Refers to theso-calledTENANTBSWITCH
Refers to, ANGUAGE SETTING
Refers toACCOUNT DETAILS & LOG OUT
Refers to the secondary navigation mefilhe secondarpavigationmenu is context
depended, as you will see later in this document.

I

The functionality behid the various navigatiopossbilitiesis explained in thenext paragraphs
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&
Setting your preferred language
Daikin on Site currentlsupporis 28 languages. You will find the Daikin on Site language setting at
the top of the main page, as shown below.

P DAIKIN

DASHBOARDS OPERATING ADMINISTRATION

Dashboards > Map

Map
Overview

Msp  Satalite

Daikin Cecchina Engineering (DAE) ¥

English (United Ki v

7 N
0510 Vinterpark O, Hegod

English (United States)
English (United Kingdom)
Deutsch (Deutschiand)
Deutsch (Schweiz)
frangais (France)
italiano (talia)
Nederlands (Nederland)
polski (Polska)

svenska (Sverige)
suomi (Suomi)

norsk, bokmal (Norge)

dansk (Danmark)

TNOTSK TERTTSR MUSeum 6~

.com.sg ¥

Online state

v‘io

()

ra
“a

Note: This language setting mfsto texts that are part of the Daikin on Sitéoud-basedapplication
anddoesnot applyto texts that are imported frona Plant controller.

Defining your account details
Youdefine yourAccount detailsby selecting the top right menu at the Daikin 8ite main page, as

shown below.

VDA’KIN Daikin Cecchina Engineering (DAE) ¥ English (United Kingd v d hoo.com.sg ¥
_— (User) Account details
DASHBOARDS OPERATING ADMINISTRATION Log out
Dashboards > Map
Map Online state vl G
Overview
: B N et
Msp  Swele | Oslo Vinterpark ©; get "ﬁ,% .4

After selectig Account detailsthe mask below will be displayed:

Y DAIKIN

DASHEOARDS OPERATINC ADMINISTRATION

My account

Contact name
Owner name
Street

Zip code

City

State
Country
Phone

Preferred engineering unit system
(Climatix)
Preferred plant language (Climatix)

‘Web graphic PIN (Climatix)

Daikin Cecchina Engineering (DAE) ¥

Metric

English (United States)

English (United Kingd v

Change password

dv®yahoo.com.sg ¥

Cancel

Delete my account
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‘

Most input fields in this mask are sekplanatoryand not mandatory for you to fillThe following

fieldsneed additionatlarification

1 Preferred engirering unit systencan be set téIMetric or Imperial. Based on your setting
Daikin on Site will automatically convelata pointvalues received from a Plant to your

preferredengineeringunit system

1 Preferred plant languageefers to texts that are imped from a Plant controller. The
preferred language can be s@tany of the languages supported by the Daikin on Sdad

basedapplication.

Note: Only if the preferred language is availablelant controller will Plant specific texts
be shown orDaikin on Site. If thpreferredlanguage is not available in a Plant controller,
then thePlant controllerslefined default language will lhown
1 Web graphic PINDO NOT SET THIS FlEsOt might prevent welgraphic to be shown
correctly. If you set th field by mistake, then delete the field and save your settings.

Log-out of Daikin on Site

You find the Daikin on Siteogout in the top right menu at the Daikin on Site main page, as shown

below.
' DA ’K’N Daikin Cecchina Engineering (DAE) ¥ English (United Kingdom) ¥ reneaamodt@yahoo.com.sg ¥
(User) Account details
DASHBOARDS OPERATING ADMINISTRATION é Log out
Dashboards Map
Map Online state viC
Overv i
=
Msp  Saelin 0 terpark O, Hegge 4,

Switching between Tenants

P DAIKIN

DASHEOQARDS OPERATING APPLICATION SETS ADMIMISTRATION

Dashbaards > Map
Map
Overview

Mzp  Saellite

leeland

Daikin Cecchina Engineering (DAE) ¥

Daikin EMEA

English (United Kingdom) ¥

rene.aamodt@daikin.com.sg ¥

(Mzin-Tenant)

Daikin Applied Germany (DAPG)
Daikin Applied Japan (ASED)
Daikin Applied UK (DAPUK)
Daikin Balgium (DAE)

Daikin Erazil (DME)

Dzikin Cacchina Engineering (DA
Daikin Cecchina Facility (DAE)
Daikin Cacchina Sarvice (DAE)
Daikin Central Europe (DACE)
Daikin France (DAF)

Daikin Germany (DAG)

~

line state v G

This function might or mig not be relevant for you.

CANBGO 27F Ittt W2KIG | NB
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Daikin on Site is structured like the file system on youngater. The root is called thiglain Tenant
Foldersunder the rootare calledsubtenantsA Subtenant can be a business unit likeg Daikin
Holland. All Plants thatre underDaikin Hollan®@ & 2 dzNJ& & Rund2iithe20yf TeNBBakiR S a
Holland.

If you only have access Riants withinone SubTenant which will be a typical casten switching
betweensubtenantsis irrelevantto youand you can ignore this function

However, if you have access to multigigbtenants,then you can switch between them in the
menu shown above.

Once you switch to a specificib Tenant then youreduce your view tdPlantsassigned to the
selectedSub Tenant

Dashboards navigation
In your very first session enterimgpikin on Sitethe DASHBOARDavigation menu will be
highlighted anda Map will be shown. In alluture sessios the view of the main portal page
will depend onwhereyou left it beforelog-out. The latest view will be the view when you
re-enter.

TheDASHBOARDiavigation menu will initially offer you the sutavigations:

1 Map ¢ An overview of where Plants are located geographically.
1 Overviewc Information on the status dPlants/Devices

Map
Within the Map you will se¢he geographical position(s) ohe or more Plantssymbolized byne
or morePlantbubblegtags.

@ @ Online state vl ¢
) \

[ Satellte
ap - \

Iceland

{ sweden N
‘ §
N Finlany
)
f 2
& . Estonia
Latvia, Moscow
AN A Mocxea
i Denmark Lithuania;” o
- United = >
&, Kingdom —1 A 3
\
lieiand Netherlands S ¥ Poland” 4L Belaris .
London of Berin ) Y Y
® J § Ay 1
\ ¥ Germany = o 3 \
PR e / ey
by i | Ukraine

A 3 /
@ e mgn iy
Lo " Romania |/
< ati ~
1 % P, T
7 b
\ /’5 )
- N/ ?
* rcelona ome Y “Bulgaria~
o § PeeeT

Portugal Megnd fetanbol
Y Spain Greece Turkey
§

Morocco R p Lo

Algeria
Gocgle Libya Map dafa 82017 Google, INEGL ORION-ME  Terms of Use
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In the above Mapve see 3 Plants in Spain (Marked with 1), 11 Plants in Italy and 3 Plants in Norway.

Thecolourof the Plant bubbles depends on ttselectionof the secalledKey Performance
IndicatorskKPI(Marked with 3. The default<Plis theOnline Statusof the Plant(s)Plantsthat are
onlineare indicated with green andffline Plants are indicated with red. the aboveMap we see
that in Spairone out of three plants is online and in Norway all three plants are online.

You can switch betweenPIs(Dropbox marked 2). Theelected
KPIwill filter the displayedlants. For example: If you chose the % ko
KPIChiller darm statusthen only Plants that are chillers witle | s staus BN
shown, with Red indicating alarm and grdadicating no alarm Pr——— \
ICM Alarm ‘

vMessieul pequired Maintenance /
Map (zooming) — T
You can zoonn and zoor2 dzi Ay | al LI 0¢ e SNTE

and scrolin or scroHout with the mouse wheel.

To the right we Bve zoomed in on Spain and we see that
Plant bubbles breaks up showing the Plageographical
locationsin more detail.

3) andzooming ineven furtheron a Plant
we see details of the city/site where the
Plart is located.

In some cases you might even see the
equipment in focus.

Map navigation to Plant OPERATING view
Clicking on a Plant bubble will open a pgpwindow with additional Plant details, as shown below
for the 11 Plants in Italy.
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Map Satellite

Iceland

Ireland

DAE - EWWD Test DoS

EWWD - DAE Engineering

test

C for tes 0S
DAE - EWAD TZ B 12 Fan
Prototipo

DAE - EWAD TZ B 12F;

rototipo
ent

n Prototipo

Moscow
Mocksa
©

Ikraine

Black Sea

Engineering (DAE
com to plants
e France Z{V‘T’\ o
Google : o ‘ 8 plants are not ok, 3 plants are ok | - A
g ''''' = T T ‘data ©2017 Google, INEGI, ORION-ME "~ Tefms of Use

Barcelona
o

From this popup window you can navigate the OPERATIN@ew ofa specific Plarthat you want
to investigate by clicking on the Plant.

Zoom to a more detailed view on thdant@ geographical position, by clicking on theom to plants
at the bottom of the popup window.

Overview
TheDASHBOARDS Overvi¢Marked 1)displaysby defaulttwo so-called dashboard tiles that

VDAIKIN Ouinan e a9

;i

provide you with the following information:

1 The blueTile shows youhe No. ofPlants/Deviceghat are online offline and inalarm.
o Navigate to theOPERATINRIant Table vie, by right or left clicking on thide.
0 Click on the alarm icon and you will see a list of Plants in alarm.
1 The purpleTile showsthe No. ofPlants/Deviceshat are Assignecand Unassigned
0 Navigate to theADMINISTRATIORIant &able view, by right or left clicking dhe
tile.

Fordetailed information om\ssignecor UnassignedPlants pleaseconsultthe chapter
ADMINISTRATIQON
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OPERATINGPIlant Table

As mention previously you can navigate to a Plant vieth& HBOARD®@ap. An alternative way to
navigate toa Plant is vicOPERATINIecated in the primary navigatiosection of the Daikin on Site
main page.

' DA 'K'N Daikin Cecchina Engineering (DAE) v English (United States) v reneaamodt@yahoo.com.sg ¥
DASHBOARDS ADMINISTRATION
'
Tenant T éj
[ | 1
@ A NP e t | Descriptior Countr i

Tenant: Daikin Cecchina Engineering (DAE)

= B FRIGANOR - Nordea KM2 EWWD-VZ HFO Please do not disa.. NO (Norwa.. Oslo Essendrop.. 0368 Adam - 1.1

TheOPERATINGew displays table with one or more Plants; each row in the table is representing
one Plant.

To the left sideof the Plant row a number afolumns withicons are displayed (Marked 1)

 The firsticonf indicates whether a dynamic wegraphic is assigned to the Plant.
9 If you hover over the icgmwith the cursor, a webgraphic will be displayed in a pop
up window on top of the Plant table.
1 If you click on the icon you will navigate to a dedicated window for-graiphic
display(More about webgraphics later)
i The second ico A isonlyshown if the Plant is in alarm status.
9 If you click on the alarriton yau will navigate to the Alarm applicatioRor details,
pleaseconsult theAlarmschapter.
1 The third icon& shows whether the Plant mnlineand whether communication to the
Daikin on Site is LAN based or wireldsthere is no icon displayed thgmour Plant ioffline.
9 & This icon indicates that the Plantdslineand connected via LAN
i A This icon indicates a wireless connection e.g. via a M2M router
1 Thelasticorp is shino when ataskis in progress. .g. is it aaskwhen Dakin a Site is up
or downloading filesfrom or to a Plant.

9 If you click on thé askdcon you will navigate to théasksoverview pageFor details, please
consult theTaskschapter.Thecolumns(Marked 2) are showg information thatis defined
done underPlant settings more aboutPlant settingdater in this document

1 You can rearrange the sequencecofumnsby dragging & dropping them into the posit®n
you prefer.Note: Exception is the PlatName column that is always the first column.
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f Thefunction g (marked 2a) allows you to add ditional columnsor to remove/store
showncolumns Click on the symbol and thé&olumn Choos@&window will appearDrag&
drop columnsfrom or to the Plant Table

Daikin Cecchina Engineering (DAE) ¥ English (United States) ¥ reneaamodt@yahoo.com.sg ¥
]
Column Chooser X
Drag & Drop to add a
column to the Plant table Timezone
ASN

Description Country City Phone

Serial number

EWWD-VZ HFO Please do not disabi,. no DTag & Dropto State

“store” a column

 —

Searching & Sorting Plants

K?DA'K’N Daikin Cecchina Engineering (DAE) ¥ English (United States) ¥ reneaamodt@yahoo.com.sg ¥
DASHBOARDS OPERATING ADMINISTRATION
O
Tenant 1 Drop zone =u) Q
@ A N P> Name T | Description Country City Phone Address Zip code ' Applicatio

~  Tenant: Daikin Cecchina Engineering (DAE)

= R FRIGANOR - Nordea KM2 EWWD-VZ HFO Please do not disa.. NO (Norwa.. Oslo Essendrop.. 0368 Adam - 14

T

There are severakhtures thatsupportyou indevelopingan overviewof Plantsin case you are
having a great number of Plants:

1. You can drag and dropcalumnfrom the Plant Tabléto the above indicatedrop zone
and Plants will be grouped based on the dropgetumn Eg. dragging the& ity columnto
the drop zone will group your plants by théiity definitions.

1. You can movacolumnfrom the Drop zoneandback into thePlant &ble, by drag &
drop.

2. By clicking on aclumn@description texte.g.Country(Marked 2) you @n sort all Plants by
their Country definition, in ascending or descending order.

3. By entering a text in the search field (Marked 3), the Plant Table will automafittalty
Plants, onlyshowingPlantscontaining anytext matctingyour search string.
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&
OPERATING Detailed Plant view
You can navigate to more detailed Plant information by clicking on the undefilzed name
shown below (Marked 1)

Daikin Cecchina Engineering (DAE) ¥ English (United States) ¥ reneaamodt@yahoo.com.sg ¥

P DAIKIN

DASHBOARDS OPERATING ADMINISTRATION
X
Tenant T Bl | | Q search
@ A X P name 1 | Description Country City Phone Address Zip code Applicatio
~  Tenant: Daikin Cecchina Engineering (DAE)
= R FRIGANOR - Nordea KM2 EWWD-VZ HFO Please do not disa.. NO (Norwa.. Oslo Essendrop.. 0368 Adam - 14

mso I

This action will resuin an expansion of theontextdependedsecondary navigation menu and the
plant@ ddault Plant dashboarawill be shown

DASHBOARDS OPERATING APPLICATION SETS ADMINISTRATION

Operating > | = Plant dashboard » Unit overview

Plant dashboard

Ambient
temperature

Unit type Siemens-TZ EWYQ630F - Borgwarner

4 Unit overview

999 -999-9999

Service support reference

12

Heat recovery

12

Energy

T

Gas leakage

1.000

C

“ Uit sexpoines 13.3 EWAD TZ|CH-16L02164-K

v Circuits
Unit serial number

% Compressors

4 Condenser Your link to a competent service offering! Nw‘:“"“"“m Application version
mon

4 Pumps

2.01.A

T

Switchbox

&

Master/Slave

&

Input / Output

&

Configuration

4 Setup

Data points

Alarms
Web access

Web graphic

Upgrade

History 73

Schedulers

Tasks 28/11/2017 08:00:00

o
Evap. Leaving water temp.

W
Max leaving temp.

28/11/2017 02:00:00
|
Active setpoint

|
Ambient temp.

Documentation

Plant settings

Unit status (1 day)

28/11/2017 14:00:00

|
Evap. Entering water temp.

|
Min leaving temp.

28/11/2017 20:00:00

| |
Unit actual capacity

The various secondary navigation possibilities will be described in detail in the next chapters.

D-SOMDS(PL823EN

Pagel5of 57




Daikin on SiteOperation Manual - Daikin Service& External UseRoles ‘

Plant dashboard

Every Plant type (Chiller, AHU, iCM, etc.) has a predefiteaiard dashboard A Standard
dashboardis divided into application specific views on instant, as well as historicalEatachiller,
it is typically views on Unit, Circuits, Compressors, Condenser, Energy meter, etc.

Below is a subset afdashboard view on an aaooled chiller unit.

The upper pariof the dashboard e —
displaysa collection oBasicTiles :
. i A Service support reference
showing instant values. Show datapaint
® =

Show datapoint in New Tab
Apply
W “" |
{ f %

Your link to a competent service offd

The lower partdisplaysa Chart
Tile, showing the historical values
of a set of data pointover the
last 24 hours. e —

9959-9599=9999

Service support reference

Basic Tilethat displaysvalues of
settingscan be changed directly .
in the dashboard, by Users that 5

w B »
g 3 8

. 3

have the required access level. o 5:°“ :B‘a‘”f"’ N
. . - | show datapoint in New Tal
C|ICk on the Tlle al’ld a p&m : Show trend viewer
WIndOW (M arked 1),\” II be 0 » ‘ | B ] B Show trend viewer in New Tab
opened for you to Change the z;n/zonoz-ocoo 28/11/2017 08:00:00 28/11/2017 14:00:00 28/11/2017 20:00:00 °
V al u e Active s.dpalm Evap. luvin:wnel temp. Evap. Entevlr: water temp. Unit ldu: capacity
’ ] [ ] ]
Ambient temp. Max leaving temp. Min leaving temp.

Right or left click on anyileto e e

navigate toShow data poininformation (Marked 2). Thé&ata pointsview is described later in in
this document.

Line Chart TilgBar Chart TilesCircular Gauge TileandBar Gauge Tileeffer an additionabnd
highly valuablenavigation feature. ht or left clickand navigate toShow trend viewer(Marked 3).
TheTrend Vieweis described ithe nextchapter.

Sample ofCircular GaugandBar Chart

50 10 788°C
40 60 7.00 °C 7.20 °C
’ \ 8
30 / \ 70
u b6
4 A |
20 80 4
10 \ / 90 0
| | |
g 100 Active setpoint Evap. leaving temp. Evap entering temp.
Unit actual capacity Actual temperature

Note: You can build your own personalized dashboard to supplement predefined standard
dashboards. See chapteersonaliseddashboardfor more detaik.
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9
Trend Viewer

You navigate to thérend Viewerby right or left clickngon any Chart Tilewithin aDashboard

18 1 1 ‘ %0
_
15 80 (AN
1 "
12 1 1 70
- m
9 & S ki —
6 50 ey e
Lt 8 s
3 40 T nre
0 | Show datapoint 2 i e
Show datapoint in New Tab by { i
3 ———— - \
Show trend viewer * 4 f\
ta pomn »
- 1" Show trend viewer in New Tab e
o T ° b - i
28/11/2017 02:00:00 28/11/2017 08:00:00 28/11/2017 14:00:00 28/1172017 20:00:00 - L] - - - - -
2 = = z RE - i oo o
Active setpoint  Evap. Leaving water temp. Evap. Entering water temp.  Unit actual capacity f— —
L} n
Ambient temp. Max leaving temp. Min leaving temp.
Time window 1 Time until | 29/11/2017 00:44:06 Now Gy &

< 02/11/2016

29/11 /2017

Active setpoint

Evap. Leaving water temp.

Selected period 28/11/2017 00:44 - 29/11/2017 00:44 Export
18 28 November 2017 14:33:19 awg min max 130
16 |—| Active setpoint 7.00°C 120
14 I | | Evap. Leaving water temp. 6.86°C 110
12 Evap. Entering water temp. 9.57°C 100
10 . Unit actual capacity 49.7% 455% 52.5% 90

L'L‘ Ambient temp. 13.3%C
8 [ 80
Max leaving temp. 15.0°C
6 L o 5 70
v Min leaving temp. -8.00°C =
4 60
2 50
o 40
2 30
— h
-4 20
10
-2 o
Tuesday, 28 02:00 Tuesday, 28 0600 Tuesday, 28 10:00 Tuesday, 28 14:00 Tuesday, 28 18:00 Tuesday, 28 22:00
] ] ] L L] ] n

Evap. Entering water temp.

Unit actual capacity

Ambient temp,

28 November 2017 00:44:06

0100 0200 0300 0400 0500 OO0 0700 O0&00 0900

Tuesday, 28 004406

10:00

1100

1200

13:00

1400

1500

16:00

1700

1800

Max leaving temp. Min leaving temp.

29 November 201

1900 2000 2900 2200 2300 000D

Wedne:

TheTrend viewercomes with a great number of functioriBhe default settings are taken from the
Chart younavigated from, which will shodatasetsfrom the Chart, typicallyover a period of one
day.

Within the Trend vieweryou can change thperiod of time for displapf datasets youcan zoomin
and out ondatasets deactivate and activatthe display of mdividualdatasetsandexport datato
CSV files.
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Setting the time period in the Trend viewer
The timedurationof data to be displayedithin the Trend Time window[

Day
viewer is initially determined by théime window To theright Second
you see the range that can be set. :‘”“te

our
After a redefinition of theTime windowyou need toconfirm Day
your settings by refreshing therend viewey you do that by Week
clicking orthe refresh icon. :4::h
You find the icorn the upper right corner. C

TheTrend Viewerthen reloadsdatasetswithin the requestedlime wndow.

If wewant to see data from e.g. April 2017, thesx can

. . : o : _ Time until  01/05/2017 00:01:00
use theTime untilfeature, in combination with thelime

window.

(<] May 2017 (]
Click on thel'ime untilshown date or the icon to the left of the date.| mo Tu Wwe Th Fr sa su
This will open a popip window for you to set theate forTime Al 2l &l 4 sl el 7
until. 8 9 10 11 12 13 14

15 16 17 18 19 20 21
As wewant to see data from April 201 Weset the date and time to 2 23 24 2526 27 28

May T*. We thenset the Time windowto 1 Month andpress refresh | #* % ¥

to getdata loadedData are loaded for 1 Monthuntil 1% of May. Time — 00:01:00
Below the result: Hour - 4+
Minute —l
Time window 1 Month v/ Time until  01/05/2017 00:01:00 Now G %
< 02/11/2016 01/05/2017 Second - +
:‘ ::; Now Done
Mﬂ IRARNR M\M{\‘ ]
uul"'up "ﬂ L ol g 70
Theblackarrows to the right and left of thérend Time window 1 Month
viewer pageallow you tobrowsethroughdatasets in @

steps of the defined’ime window: - 02/11/2016 29/11/2017 >

Theblackarrowto the left (Marked 1) shows the date that data recording startéa the Plant The
blackarrow to the ight (Marked 2) shows théime untildate.

With the setting of thel'ime windowto e.g. 1 Month, clicking on the arrow (marked lbads data

from the previous month, clicking on the arrow (Markedl@xds data fromthe next month, if
available.
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You carset the Time untilto current date and timeby pressing thélow icon.

Time until  29/11/2017 20:21:14 Now

After the Time untilhas been set télow, you need to confirnthe Now setting, by clicking the
refresh icon, and data withen be loaded.

Deactivating and activating dataset display
YouOl y RS Ol A @I dafasetdispRy by ¢tlickingon igolb@ éoding squar¢Marked 1),
nexti 2 GKS RIFEGE LRAY(IQa RSAONALIGAZ2Y (SEI

Sunday, 02 Thursday, 06 Monday, 10 Friday, 14 Tuesday, 18 Saturday, 22 Wednesday, 26 Sunday, 30

—>n a8 n =] | | | ]
Active setpoint Evap. Leaving water temp. Evap. Entering water temp. Unit actual capacity Ambient temp. Max leaving temp. Min leaving temp.

. . ~ ‘ . o « . .
Activate the displag ¥ | R I datasetsd® ligkinghé colourcoding squaregain.
Zooming features

18 130

16 120

14 110

12 - 100

10 90

8 80
6 70
b2 ®
B 3
4 60
- 50
0 40
-2 30
—_— A
4 20
6 10
-8 0
Tuesday, 28 02:00 Tuesday, 28 06:00 Tuesday, 28 10:00 Tuesday, 28 14:00 Tuesday, 28 18:00 Tuesday, 28 22:00
| & =] a8 m | i
Active setpoint Evap. Leaving water temp. Evap. Entering water temp. Unit actual capacity Ambient temp. Max leaving temp. Min leaving temp.
28 November 2017 00:44:06 29 November 2017 00:44:06
M: 05:0¢ e 4

There are a number of Zooming features available to you:

1. Click & drag your cursor over an area of interésén release the cursdo zoomin onthe
datasets(Marked 1)

2. Click on the display area and use your mouse wheel to Zaand zoorrout (Marked 2)
Hint: You get better control of this functiomhenyou press Ctrl, agouroll the wheel.

3. Drag theright and leftedges(Marked 3) to encapsulate therea you want to zooAn on.As
you release aedge dataseswill be loaded.

C

Refresh

In order to reset the vi& to Time windowsettings after zoorin, click the refresh icon.
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The ruler of the Trend viewer
As you move your cursor over the display aréaséer

. 30 2017 02:59:05
(Marked 1L)will move across datets. LT | actve setpoint —
bt Evap. Leaving water temp 16.7 °C
Thedate, time and the actual valuesf datapointsare o .fl‘:ﬁi‘i‘”.ﬁ?ff; e e
updatedin the popup window (Marked 2)relative to Max leaving temp @ 180°C

Min leaving temy -6.00 °C

the Rulers positiomn the timeline(x-axis)

Hint: Click on a dateet of interest and its description
text and unit text, as well as itorresponding-axis will @
be highlighted

Minimum and maximum display (D

Thursday, 30 02:00 Thursday, 30 06:00 Thursday, 30 10:00

Dataset export
You can export datets to CSYComma Separated Valudies from the Trend vieweby clicking
one of the twoexport icors, located in the upperight corner.

1 Q)

Time window 1 Week v/ Timeuntil 30/11/2017 224027 [ Now Cal i3
16/03/2017 30/11/2017
Selected period 27/11/2017 07.02 - 28/11/2017 05:26 2 Export
ﬂﬂ - 5
jIW

3 =

Theexporticon [ (Marked 1)exports data sets based on ttiene period defined in thelime
window and Time untildefinition.

Theexporticon et (Marked 2)exports data sets from theelectedperiod of the currently
displayed data setd.his is helpful, ashere might be a difference between theme windowand
Time untildefinitions and the displayed data sets, in case you have zopaseshown above

When exporting datagu will get oneCS\ile per data point

Note: The datasets acrosise CSV fileare not time synchronized, as Daikin on Site does NOT
cepture datasets in fixed interval, big using the method ofhange of Value (COV)

For more information on th€OV concept, please consult the chapiertaacquisitionand storage
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Data points

In the OPERATINGetailed Plant view you find the navigatiomenuData points(Marked 1)
Selectingdata pointswill take you to a page showing the data point chapter structure of the Plant
that you are viewingMarked 2)

Note: Dependingn yourUser roleyou will see more or less chapters.

Plant dashboard

Data points Y
> Unit status

Alarms
Web access > Circuit #1 status
Web graphic
P
Upgrade Circuit #1 compressor #1
History
»  Expansion valve all circuits
Schedulers
Tasks > Input/output states unit

Documentation

. » Input/output states circuit #1
Plant settings put/outp

Clicking on a chaptewill take you to theData pointsof the chapter.

Plant dashboard (@)
Data points By @

Unit mode Cool A P 4
Alarms
Web access Unit status OAT Lockout =R
Web graphic
Upgrade Control source Local & = x
History

Chiller alarm NoAlarm A P 4
Schedulers
Tasks AlarmClr off # m| R
Documentation
Plant settings Gas leakage alarm NoAlarm 5 ‘

If the Plant is online then you séata pointsasnear reattime values. If the Plant is offline, then
you will see the last recorded value.

Note: Nearreaktime is the term used to indicate the delaphi 6 SSy I RI Gl LR AY (i Qa
the controller and the time it takes for this value change to reach Daikin on Site, which typically is a
few seconds.

In addition you see a number of icons:
> [ A
f ThePen iconindicates that the data point value can be ¢ .t ? u
manually changed by you. Click on the data point value g
and a dialog will open for yamake a value change requeStee next chapter for details.
9 ThePin iconis for personalized dashboard. See chaptersonalized Dashboard

1 TheShow trend icoris explainedn the next chaptes.
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Data points z Value change request
To change a dataJ2 A yalu@rianuallyyou click on thelata pointvalueand a dialog will be
opened.Note: TheOperator rolehas read access to data points only.

>
Control source local ¢ & X

Local

Local

Apply C

Change the value aradickapply to executea value bange request.

Note: You can only make a change request when the Plant is online. Your change request is fetched
by the Plant controller anblOTsent to the Plant controller by Daikin on Site. The request is then
executed by the Plarcontroller and a confirmation is sent to Daikin on Site. This procedure might
take a few seconds.

Note: Consult theData acquisition and storagehapter for more information on how
communication is designed between Plant controllers and the Daikin egl8itd-based
application.

Data points z Show Trend feature
Every data point has its historical changes stored in the cloud. Many data points are participating in
the Standard dashboardawhich facilitateTrend viewing ofultiple data poins.

However, yu might find that a particular data point of interest is not covered &iandard
dashboardand you can then undepata points access its historical trend.

Click on the data poirtshow trendicon (Marked 1) and the following view will open up.

Evaporator leaving water temperature 6.95 'C = x

Time window 1 Hour v Time until 30/11/2017 14:39:47 [& Now ¢ B
< 02/11/2016 30/11/2017

Selected period 30/11/2017 13:39 - 30/11/2017 14:39 Export

12 2017/11/30 14:12:17: Value: 8.98

13:40 1345 13:50 13:55 14:00 14:05 14:10 14:15 14:20 14:25 14:30 14:35

The seting of the Time window;, Time until, Now, Zoom via drag & drognd Exportto CSV file,
follows the already described functionalities in the chapternd viewer
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Breadcrumb trail

A Breadcrumbtrail is a type of secondary navigation scheme that reveals ypmation in a website
or Web application. The term comes from the Hansel and Gretel fairy tale in which the two title
children dropbreadcrumbgo form a trail back to their home.

You find theBreadcrumb traill(Marked 1) towards the top of the page:

' DA 'K’N Daikin EMEA ¥ English (United Kingdom) ¥ rene.aamodt@daikin
DASHBOARDS OPERATING APPLICATION SETS ADMINISTRATION @
[ . 1
Operating > DAE DEMO - Osaka Castle - TZ/TZ-8 (1-1 Osakajo , UC10 123424-POL687] v Data points -‘\! it status
S Plant dashboard
Plant dashboard @
Data points
Data points N
Unit mode Alarms Cool
Alarms A
Web access
Web access Unit status Web graphic 8
Web graphic
Upgrade
Control source Local
Upgrade
History
History ~
Chiller alarm Schedulers Alarm
Schedulers Tasks
Tasks Clear alarm off
Documentation
Documentation
Plant settings
Evaporator leaving water temperature -273.1°C
Plant settings
Application set
Application set Evaporator entering water temperature =273.1°C

Arrows (Marked 3)along the trailshows where a secondary navigation gg@vn menu (Marked 2)
is available. Click on the arrow and a giggvn menu will appear. You can navigate directly from the
pop-down menu to the listed menu items.
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Alarms
TheAlarmsapplication (Marked 1) provides you with an overview’afive alarms(Marked 2), as
well as the Plantélarm history(Marked 3).

Plant dashboar
ata points
= Active alarms
Alarms
Web access
Text Alarm value

Alarm time

[

Web graphic Pocel!  lctoilacles

parade
story = Alarm history
Schedulers

Fasks Alarm time Text Alarm value
Jocumentation 05/11/2017 15:43:32 Slave 2 communication error NoAlarm
Mant settings 05/11/2017 15:43:06 Slave 2 communication @] Siave 2 communication emar InAlarm
Application se
05/11/2017 05:21:40 Slave 2 communication error NoAlam
05/11/2017 05:21:06 Slave 2 communication error InAlarm
271102017 18:38:33 Gas loakage alarm NoAlarm
27110/2017 18:38:15 - 27.10.2017 12:38:15 DPSwitchAlrm (DPSwitchAlm- ). NoAlarm
2711002017 18:37:57 +27.10.2017 12:37:57 DPSwitchAlrm (DPSwitchAlm- ). InAlarm
271102017 18:32:54 Gas leakage alam InAlam
17110/2017 16:58:15 Gas leakage alarm NoAlarm
17102017 16:50-21 Gas leakage alarm InAlarm

Page 1  of18 » m

Click on an Active or Historical alaamd the view will expand for more details:

» Active alarms
~ Alarm history
Alarm time Text Alarm value
05/11/2017 15:43:32 Slave 2 communication error NoAlarm
Event state Normal
Priority type  Alarm class 1
Value point Slave 2 communication error
-05.11.2017 08:43:32 Slave 2
Alarm string  Comm (Slave 2 communication
error- ): NoAlarm
Filtering o e
05/11/2017 15:43:08 Slave 2 communication error InAlarm

The details (Marked 2) are:

1 Event state(Normal/Alarm)

Priority type: Can be any of 15 Alarm classes.

1 Value point:If the alarm is directly related to a physical data point, then'tlaéue pointwill
be shown, otherwise not. When théalue pointis shown, then you can navigate to the data
point in question, by clicking on itsnderlined Alarmtext.

1 Alarm string:Shows the Alarm string received from tRént with the time stampat the
time zone where the Plant is locatethe time stamp (Marked 1) shows the time zone,
where the User of Daikin ont&is located.In the above example; The User accessed Daikin
on Site in Singaporeiewinga Plant located Norway.

9 Filtering: Click on th( @ icon aadlythe selectedAlarm will be shown in the Alarm list.
Click on the @ icon and tfe selected Alarm will bexcludedfrom the Alarm list. Refresh
the Alarm Iis@e-enteringAlarms

=
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Web access(Available to the Trained Operator and Owner roles)

This functions emulating the ED HMI functionality available Plantcontrollers. In othe words;
you get access to HMI functionality, as if you were onsite operatin@lduet controllerdHMI e.g. on
a chille. Note: This function is only available to theained Operatorole.

The feature isvailable for all Plant controllers that hase HMI mapping file loaded.

At the point in time you click or/eb accesgMarked 1)Daikin on Site has no knowledge of the HMI
of the PlantHMIthat you want to view. Th@lantcontroller will fetch your request on Daikin on Site
and initiate the upload of itsIMI configuration. This will take several secor@sce it is uploaded
you will see the following:

1]

S i 1 ~ | [ toon |
Tasks ¢ Info Main Menu
DocumeEntat Enter Password b
S setings Unit Enable= Enable )
Unit Status=
OFF: Master Disable
Plant Status= | 1.3 E
Active Setpoint= 15:0°C
MS Ctrl Tmp= 15:8°C
Fuanaratar TWT= 16 4°C n
€L ESC( ( o

The Features (Marked 2) are from left to right:

1 Login Click and a pepp windowappear,for you to enter
and save your password. The password expeddiat of
the controller.

1 Web picture This function wilshow a dynamic Web
graphic,if a Web graphic is loaded on tH&lantcontroller.
Curently Daikin does not support 8% graphics ofPlantcontrollers, so this function can be
ignored.

1 Show/hide trend The use of the Daikin on SitéantDashboardand Trend vieweris
recommended.

1 Refresh Will refresh the HMI display.

1 Home Will take you to theoot/first page of the HMI

Password Lhdnd
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Web graphic
When you choose this function (Marked 1) a defautib graphiowill be shown. If you have access
to several web graphics a menu of wgtaphics will open ugor you tochoosefrom.

Plant dashboard .
 [Poan sy - D oves
ata point 4 = ) 7

1 points N L/ ¢ Cooling LWT 1 4 150°C Demand limitenable &' Disable

Ala 4 o 5
whils f Cooling LWT 2 & 1000°C Set-point reset enable ¢ None
Web access ? 3 Heating LWT 1 & 300°C Soft loading enable & Disable
Web graphic ] "7 | Heating LWT 2 &4 300°C Remote switch on
— o
» Chiller overview — Ice LWT &4 -a00°C Control source &4 local
u Circuit #1 EWWD'VZ Network- chiller enable Disable Master / Slave option Master
RGeS . Network- chiller mode Cool
% Ut i/os Unit status CH-16N02410-KK
Network- cooling 7.00°C

b C ts 1/0: Al NoAlarm x

ircuits 1/0s arm " Network- Heating 45.0°C Electricity meter
 Calibrat 1 I S off

Hirten il y‘ Network- ice -4.00 °C
u Chiller plant il I 4 Enable There is no meter connected

; Chifler;enable 4 Network- capacity limit 100.0 %
Unit status Off: Ambient lockout to this chiller
Upgrade Unit mode Cool
Schedulers Unit Capacity 0.000 % Leaving water temperature  16.4°C Leaving water temperature  23.6°C
Tasks Entering water temperature ~ 16.7 °C Entering water temperature ~ 23.9°C
Documentation AT 0.273°C AT -0.350 °C
Plant settings Flow switch Off Flow switch On
Pull down rate 0.000 °C/min

Web graphics arehowing near real time values and allowing you to change settings wherectine
iconis displayed (Marked 1). To make dueachange request, click on the value (Marked 2) and a
pop-up window will appeatMarked 3) Note: TheOperator Rolehas read access only.

Set-points

Cooling LWT 1 o #  7.00°C @

Cooling LWT 2 4 2SN e e e x
lce LWT &  -a00°C i<
Network- chiller enable Disable @ i =
Network- chiller mode Cool

Network- cooling 7.00 °C

Network- ice -4.00°C

Network- capacity limit 100.0 %

Network- current limit 800.0A

Network- HR entering temp. 45.0°C

Note: Thenearreatimetermisdza SR G2 AYyRAOI GS GKS RSftlFre& 0SGo6SSy

the controllerand the time it takes for this value change to reach Daikin on Site, which typically is a
few seconds.

Note: You can only make a change request when the Plant is online. Your change request is fetched
by the Plant controller anlOTsent to the Plant contller by Daikin on Site. The request is then
executed by the Plant controller and a confirmation is sent to Daikin on Site. This procedure might
take a few seconds.

Web graphics are designed to support the different task thatar roleneeds to performedind is
constantly undergoing improvement and expansion of scope.

In APPENDIXdkthis documentyou will find a collection ofieb graphicexamples.
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History
The Plant logistory (Marked 1) records two kinds of events:
1. Setpoint events: Recordingte emal address of the person that changed a-peint, via
Daikin on Siteandthe valueof the setpoint change andhe date/time the eventtook place.
2. Upgradeevents Recordinghe email address of the person thestecuted,via Daikin on
Site an Upgradeevert, the type of theUpgradeevent andthe date/time the eventtook
place Seehe chapteron Upgradefor more details.

Plant dashboard ()
Data points N
= Setpaint history
Alarms
Web access
Submitted Payload Result
Web graphic
§ Not available or access denied
Upgrade 10/08/2017 18:45:34 Commanded by: m mattia@daikinapplied eu oK

History . _
®-) 10/08/2017 150845 Circuit 2 VFD maximum speed = 3600 rpm oK
Schedulers Commanded by: | delferraro@daikinapplied.eu

Tasks 10/08/2017 14 Not available or access denied

0/08/2017 14.31.31 Commanded by: m.mattia@daikinapplied.eu oK
Documentation
01:Schedule = <complex>

Plant settings 05/08/2017 12:50:55 Commanded by | delferraro@daikinapplied.eu oK
Application set ) Chiller enable = Scheduler
05/08/2017 12.49.32 Commanded by | delferraro@daikinapplied.eu oK
05/08/2017 0523 36 01:Schedule = <complex> oK

Commanded by: | delferraro@daikinapplied.eu

Quiet mode enable = Enable
/08,
05/08/2017 05.17.59 Commanded by | delferraro@daikinapplied.eu oK

Note: Changes made via Daikin on Site are recor@sdgept forchanges made vid/eb access
Changes made via the Plant contraddEEDHMI or by other means than Daikin on Sitége not
recorded inthe PlantHistorylog.
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Schedulers
TheSchedulersmenu (Maked 1) will only be available wheinere are one or more schedulers
available in the Plant controller.

Note: Settings made via Daikon Sitein Schedulerand in theCalendarare residing in the Plant
controller andnot in the cloud, so a controller needs b@ online in order to make changes.

Tasks Thu
Documentation
Plant settings Fri

Application set

00 06 12 18 24

01:5chedule Off Calendar

When you enter theéschedulerpage you select the week day you want to defafange Cick on
the week day (Marked 2) to navigate to the below view:

Save

Monday
Off
On
Setpoint 2

On
Setpoint 1

Off
00
00

01:Schedule

12 18 24

00 —06 + OK
o
5 o
Off

Cancel

Scheduler Calendar

In this example weelectedMonday andare setting a data point with the stagesf(, On Setpoint 1,
On Sepoint 2).

We dick on the timeline where the Offtate needs tobegin(Marked 1) Byselecting the field
(Marked 2) we can adjust thigegintime for Offstate, in steps of one houusing the Minus and Plus
icons (Marked 4). Selecting the field (Marked 3) will allow adjustmerggeps of one minutevia
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the Minus and Plus icons. When tBegintime isdefined we select OK (Marked 5), this will release

the function for defining the Entime for the Off-state.

The Endtime is adjustedusing
the Plus andMinus icons
(Marked 1) andonfirmed with
OK (Marked 2).

TheBegintime for On Setpoint
lis insertedpy clicking on the
time line (Marked 1)

The position of the time ranges
setto OnSetpoint 1, using the
Up arrov (Marked 2).

The time range folOn Setpoint
1is set,applyingthe same
method, asfor the Offstate
definition.

The schedulerdefinition for On
Setpoint 2, is done and
confirmed with OK (Marked 1)

The complete Mondagcheduler
is aaved (Marked 2)to the
controller.

D-SOMDSRL823EN
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Off

on
Setpoint 2

Setpoint 1

Off

00 06 12 18 24
03 00 - + oK
é)
01:Schedule off Calendar
Monday
On Setpoint 1 4
on
Setpoint 2
on —
Setpoint 1
off | C
00 06 12 18 24
07 00 — + oK
01:Schedule Off Scheduler Calendar
oK save
Delets
Monday
off
On
Setpoint 2
On
Setpoint 1
Off
00 06 12 18 24
24 00 - + : oK
01:Schedule Off Scheduler Calendar
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After a successful save the
controller, the following
overviewis presented

TheMondayschedulerhas been
defined.

a 2 y R Iséhédlercan be
copiedto other weekdays,
re-entering Mondayin the
scheduler Click on Monday
(Marked 1).

Click onCopy(Marked 1)and the
below page will open up.

Copy the Mondayschedule to
oneor moreweekdays by
clicking on the weekday
abbreviations (Marked 13nd
confirm with OK (Marked)2

Note: that you have an
Exceptional daydefinition
available (Marked 3). The
Exceptional daworkstogether
with the Calendar(Marked 4)
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Mon @

Tue
Wed
Thu

Fri

Sat

Sun

Exp

00 06 12 18 24
01:Schedule off Calendar
oK Save
@ Copy
Monday
On
Setpoint 2
On
Setpoint 1
Off
00 06 12 18 24
01:5chedule Off Scheduler Calendar
oK Save
@ OK

Mon

w O

Wed

Thu

Fri

Sat

Sun

Exp @

01:Schedule Off

@ Calendar
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Calendar

‘

Thedefinition of an Exceptional dayschedule is doneusing the same method as for weekdays.

TheCalendarallows you to define the days during a yeaherethe Exceptional dayschedule

overwritesweekdayschedules.

Click onCalendarand the pagdo
the rightwill appear.

In this exampldéhe 24.12.2017 is
selected as artxceptional day

dick onthe 24.12.2017 andthe
below view appeas.

The page showhat the
24.12.2017 will follow the
Exceptional dayschedule

If aRangeof daysneeds to

follow the Excepional day
schedule, thenwe can switch
from a singleDaydefinition to a
Rangeof days definition, by using
the Up and Down icons (Marked
1) andthen confirmingwith OK
(Marked 2).

This will open a page fakefining
the Rangeof days.

By clicking on 8 26.12.2017
(Marked 1)the Rangeof days is
setfrom the 24.12.2017 to the
26.12.2017.

The selection is confirmed with
OK(Marked 2)

You carsetas many=xceptional
daysin the Calendayas needed.

D-SOMDSRL823EN

01:Schedule

December 2017

Tue Wed Thu

19 20 21

26 27 28

Off

22 23

29 30 31

Scheduler

24.12.2017

01:Schedule

Off

Range

Can be changed taﬁm‘/

Day v

OK Cancel

Scheduler

Calendar

Mon

01:Schedule

December 2017

Tue Wed Thu

19 20 21

26® 27 28

Off

Scheduler

List View
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Plant settings (Only available for the Owner Role )

Thecorrect definition ofPlant settingds crucial, as these definitions are used to sort and search
Plants in theDperatingview. It is the role of thelenant Administratorto make surePlant settings
are fully and correctly defined.

Note: The Plant settingare not available to the Service roles, but are included in this document
because it is important for Service to understand the full Daikin on Site functionality scope.

O

Replacing Plant Save

The following definitions have to be made:

T

1

Nameof the Plant (Mandatory)

o TheMantnamea KIF f f adF NI oA 0K &CEENDEXFORAE Al (S

An optionalDescriptionof the plant, equipmenttype andfree text if convenient

A definition of theApplication seithat is assigned to the Plant. Sépplication seichapter
for information.

Address Zip codg City, State, where the Plant is located. You can use fed the address
function if you are in doubt of the correct address.

Countryin which the Plant is located (Mandatory)

After defining the above you search for the latitualed longitude coordinateselectingGet
coordinates It isimportantthat you make this ste@ms the coordinates are needed to place
the Plant withn the Map.

TheTimezonein whichthe Plant is located. This is an importalafinition, as it used to
disphy time difference between where the Plant is located and where a person providing
online support is located.

SetConnection Supervisioto Onif you want to be notifiedwhen Daikin on Site Plant
connectivity is lost.

Connectivity Supervision delay (in mites)defines the time that has telapsebeforeloss

of connection is notified. (Mimum 5 minutes)

ICCID (MaschineLink 3thjs field is reserved for thid of an optional Wireless M2M router.
If the field contains a stringhen the wireless online icowill be shown in théperating
view.

Customer Plant ITholds tre Serial No. afhe installed Rant.
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Alarm configuration and Cloud

‘

»+ Basic data

Alarm string

Language

v Cloud

Is online

Last contact
Install date
Activation key
Plant activated by

~ Alarm configuration

Engineering unit system

<use application set>
<use application set> v

<use application set> v

R

02/12/2017 15:38:00 (Local time: 02/12/2017 08:38:00)
24/07/2017 16:13:11 (Local time: 24/07/2017 10:13:11)
AETWBZ-Q5WFF-AFA74-MUXLI-OTDUA

f.martini@daikinapplied.eu

ForAlarm configurationit is recommended te:use application setsettings.

TheCloudinformation can be helpful in c& of trouble shooting, as it shows thast contacthat a
Plant controller had with Daikin on Site.

Replacing Plant

This function allows you to replacadafectve Plant controller (MTIINvith a new Plant controller
without loss of data.

Plant notifications
Plant settings

Plant operating

Replacing plant

Current Activation key
Plant Name

New Activation key

QNEKG3-ESFNF-STL43-WXHTJ-IKUVM
DAE - TEST 36036-POL687

The "New Activation key’ is required

Replace

Selectreplae Plantand enter theNew Activation keyof the new Plant controller. Then select

Replace

Note: The new controller MUST be connected to Daikin on Site, prior to enteririgetheActivation

key.
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Plant notifications
This function (Marked 1) allows youdefine PlantNotificationsthat are sent via email to selected

recipients.
APlant Notificationconsists of the following:

9 Basic settingsthe definition of the email notification to be sent out

1 Alarm classesthe definition of which Alarm class associad with the notification.

1 Alarm times the definition of the weekdays arttie time windowin whichthe notification
shall be active

1 Excludeddates the optional definition of dates during the year, whihe notification is not
to beactive

@—) Plant notifications Add alarm notification Create from template

Plant settings

Plant operating Name = Alarm classes Recipients Subject

Page 1 of 0 = =

ChooseAdd alarm notification (Marked 3)to create your very first notification. Once you have
created your first notificationyou can save it as a template and use it for future notificatibgs
loading it viaCreate from template(Marked 4). The menu poirtlantoperation will take you back

to the plant view.

Note: you can create as many notifications as you need, e.g. one notification going to Daikin Service
and anothemotification going to the customer.
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Basic settings

@Send test notification Save Delete

~ Basic settings

Notification type Alarm

Name My Notification

Recipients MyEmail@MyCompany.com

Subject Alarm Notification - [ ] @
Message ALARM

Available tokens: -
« [AlarmTex . . .
+ [PlantRep The Chiller #1 at [SiteName] [SiteAddress] (SiteZipCode]

Reports: [AlarmText]
Best regards

Daikin on Site - Remotely yours!

itePhone|
 [TenaniName] =

Add alarm notificationwill take you toan input mask for you to defingasic settings

Note: Above you see a list éfvailabletokens(Marked 1). A Token is a generic placeholder that can
be inserted in arlarm notification. Thetoken will automatically be replaced with the actual value
that it represents, when ailarm notificationis executed.

Note: TheTokensPlantReportlto PlantReportlOarefor the future support of Daikin on Site
reporting and not yet relevant. Feel free to ignore them.

You need taefine

f  ANamefor the notificatA 2 Y ®Se@idg3fdl Ny y2iAFTAOI A2y Q

1 The email address for theecipients. In case of multiple recipientssa a colorio separate
emails.

 TheSubjecty SodId W/ KAfESNIIwm Ay ! N¥Q

1 TheMessage You can use a mix of text andkens Place your cursor imé message text,
where you want to add aokenand click on thé okenthat you want to insertTokenswill
automatically be replaced with their associated information, when the notification is sent
out.

Note: You can add any information the Messagee.g Service contract No., Warranty period,
etc.

Note: You can insert okensin the Subjectfield (Marked 3), but you need to copy them from the
Messagédfield or defined them manually.

You can send a test notification selectiagnd test notification(Marked2). However you will not
automatically receive information on whether the notification was received by recipient. That needs
G2 0S O2yFTANNXYSR WYl ydzZ ftfeQo
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Alarm classes

Next step is to define thélarm classeassociated tahe notification. Currently wenly support two
Alarm classes:

1 Alarm class 1Which all alarms within chillers are assigned to.
9 Alarm class 4This class is dedicatéa Plant controllerconnectionsupervision

» Basic settings

~ Alarm classes

Select all
Alarm classes Alarm class 0

Alarm class 1
Alarm class 2

Alarm class 3
Alarm class 4 (connection supervision)

Alarm class 5
Alarm class 6

Alarm class 7
Alarm class 8

Alarm class 9
Alarm class 10

Alarm class 11
Alarm class 12

Alarm class 13
Alarm class 14

Alarm class 15

1 If you choose alhlarm classesthen obviously any alarm will result anotification.
1 Alarm class 4vorks in coloratiorwith the followingPlant settings
0 Connection Supervision delay (minutes)
o Connection Supervision (Off, On)
Anotification will be sent ouif Connection Supervisiois set toOnand the Plant
disconnect fron Daikin on Site for period longer than defined by thennection Supervision
delay. You can choose to define a dedicatediification for Connection supervision
1 Choosingtlarm class Dnly, will in case of chillersgsult in a notification ofiny alarm,
except Plant controller disconnection.

We are currently working on a more refined alarm class concept, where alarms are classified based
on their nature.

Alarm times

~ Alarm times

Times are considered to be in the plant's time zonel

Weekdays Start time End time

0 Mon O Tue 00 Wed 0O Thu 00 Fri 0 Sat 0 Sun 00:00 24:00 0

This function allows you to define the weekdays and time window for which a notificatiactive.
Selectthe weekdays and define the time window, before clicking the Plus icon.
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This will add arilarm times definition, as seen belowYou can add severalarm times definitions
for one notification. E.g. Monday to Friday might have a diffietime window, compared to
Saturday and Sunday.

~ Alarm times
Times are considered to be in the plant's time zone!

Weekdays Start time End time

Mon & Tue ¥ Wed & Thu & Fri 0 Sat 0 Sun 00:00 24:00 0

Mon, Tue, Wed, Thu, Fri 00:00 24:00 °

Youdelete anAlarm times definition byclickingthe Minus icon.

Excluded dates

~ Excluded dates
Times are considered to be in the plant's time zone!

Start date End date

02/12/2017 02/12/2017 (+]

Excluded datedefine days during the year whehe notification should not be activd.o add
Excluded dateslefinition, enter Start dateand End dateand select the Plus icoiYou can add as

many as you need.

~ Excluded dates
Times are considered to be in the plant's time zone!

Start date End date

24/1212017 25/12/2017 0

24/12/2017 26/12/2017 @

You delete ar-xcluded datedefinition by clicking the Minus icon.

Last but not at least; yotaveyour notification.
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‘

Create Plant notification from template

P Plant notifications Add alarm notification Create from template

Plant settings
Alarm classes

Plant operating Recipients. Subject

0,1,2,3,4,56,7,8,9,10, 11,12, MyEmai@MyCompany.com Alarm Notification

Name *
My Notification @
P

Youcan use any already definédant notification (Marked 1) astemplate. Open an existing Plant
notification (Marked 2).

@ Export template Send test notification Save Delete
Name My Notification
alarm-tem) Notification,j | x|
Recipients MyEmail@MyCompany.com Opening DAY ol
You have chosen to open:
. icali
Subject Alarm Notification - My
Message ALARM which is: JSON fill (570 bytes)
Available tokens: from: https://www.daikinonsite.com
o [AlarmTe . . . e
| The Chiller #1 at [SiteName] [SiteAddress] [§]  Whatshould Firefox do it thi ile?
« [SiteDescription] [SiteCity] [SiteCountry] @ Openwith | Notepad (default) v
« [SiteAddress] O‘SaveFI
« [SiteZipCod ile
s {S:t:cl:;; ol Reports: [AlarmText] » _ _
« [SiteState] (] Do this automatically for files like this from now on.
« [SiteCountry]
« [SitePhone] Best regards
« [TenantName] -m- Cancel
Daikin on Site - Remotely yours! )

Select=xport templateand a dialoghox appear, for you to save the selected notification, as a
template to your notebook.

For future naotifications you can use the saved template as a starting point:

(2}

Plant notifications Add alarm notification Create from template

Plant settings

Plant operating Name *

My Notification

Alarm classes Recipients

0,1,2,3,4,5,6,7,8,9,10, 11, 12, MyEmail@MyCompany.com

Subject

Alarm Notification

SelectCreate from template(Marked 2) and select your template:

Plant users

Plant notifications

Save

Plant settings

Plant operating Name

Application set Template file

No file selected.

—
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ADMINISTRATION
In the ADMINISTRATIOpage (Marked 1) you see the Plants of thextenant you have selected.

Note: You might only have access to ahgtenant and you therefore see all the Plants you have
access to. However, if you have access to more tharcoreenant then the Plants listecare the
Plants you have access to within the selecteditenant.

You can customize the display of the Plant table using the methods described in the chapter
OPERATING Plant table

Activate plants
Note: This taskMarked 2)is done by thel'enant Administratoron first Plantconnectionand can
therefore be ignored.
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